
  

 Frequently Asked Questions – Payment gateway 

Ŗİŏ:  ĦŕĺŇũŏě ĿŅőƚīňǥŕĵ ŅĲŐƍŖƕĵŌľŏŹ  SBI epay (ŖĿƄŕŃƐ Ɔ  
Ŗĭǁś  ŖŊ) ŊŉŐ ĿĹŃĵƘƒ   ľŐƑ ŁƶŃŏƘŐńź   ? 

ġ: ĿŐ ĲŐ ŊŐļƔŏƑ ƭŐīƓ  - 2021 Regular 

 

Ŗİŏ:  ŖĿƄŕŃƐ Ɔ  Ŗĭǁś  ŖŊ ŊŉŐńŇũŏŕĺ ƕĵŌņŐ İŇŏƐ  , SB Collect ŊŉŐ 
ĿĹě ĝĵƠŏƒ  ōƗőīŅŐƘŕƺĵŒŖŃŏ? 

ġ: ľŐŇŊŐƒ  ŖŃƒ  ĿņńŕƺƦ ĿŅőƚīƓƘś  ŖĿƄŕŃƹś  Ŗĭǁś  ŖŊ 
ŊŉŐ ĿĹŃĵƘƒ  ľŐƑŁƶŃŏŹ  . ĝŖĺ ōŃńě ĥŇũŏ ōƺŐŕŃžņņŐ 
ĿŅőƚŏ ŅĲŐƍŖƕĵŌľŒě ľŐŇŊŐŇŒǂ ĥŇũŏ ĿĹŃĵƘƒ  ŅőĺŐīňǥě 
ġĿŖńŏĭŕƺĵŒƬŏŊŒƷĺŏŹ. 

 

Ŗİŏ: ŀőƍ  ğňŊŒǂ īŒƦŐīƓ  ġƓŕƺŕĵ ĥŇũŏ ŊŐļƔŏƑƭŐīňǥě 
ŃŒŉŒŊƐ  ŀőōŒě ĝĵƘĹŕŃƷś  ľŐƑŁƶŃŒŖƨŏ? 

ġ. ġƨś ,ŀőƍ  ğňŊŒǂ īŒƦŐīƓ  ġƓŕƺŕĵ ĥŇũŏ ŊŐļƔŏƑƭŐīňǥě 
ŃŒŉŒŊƐ  ŀőōŒě ĝĵŖƘƨĺŏŹ . ŀőōŐňƊ  ġǂ īŒƦŐīƓ  
ŁƶŕƺƦ ķŐƺŏƑŵŕŃžņŐƒ ŕǌńŐě ŕİƄź ŀőƍ  ĺŐŅŐŕī 
ŊŏŖƟƨĺŏŹ   . 

 

Ŗİŏ: ĨƷŐƒ  īœĵŒĺƒ  īŒƦŐīňǥŕĵ ŀőƍ  ĨƷŐƠĵƘŏľŒǂ ōěŊŐĽŏľě 
ġŖƨŏ? 

ġ: ğŇũ. ŖĿƄŕŃƹś  Ŗĭǁś  ŖŊ ŊŉŐ ĿĹě ĝĵƘŒŖƾŏƓ  ĩŖŅŏ 
ŊŐļƔŏƑƭŐńŒě ƕĿŖĺƔīě ŀőƍ  ĝĵŖƘƨĺŏŹ  . 


